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This document describes the steps to install Aspera Connect browser plugin in Macintosh computers.
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Introduction

Aspera Connect is a file transfer browser plugin that allows web applications to take advantage of fasp™
fasp-enhanced high speed file transfers from the CPTAC data portal — http://cptac-data-
portal.esacinc.com. The following section describes the installation procedure on a Macintosh system.

1. Installation

1.1. Perform a fresh installation of Aspera Connect

If you are installing Aspera Connect browser plugin for the first time you will see an alert “You need
Aspera Connect to perform high speed file transfers” once you reach the CPTAC data portal download
data page.

Clicking on the download Aspera Installer link will take you to Aspera website. The Aspera website
will automatically suggests a compatible version of the installer based on your operation system. Once
you click ‘Download Now’ button, depending on your operating system and browser, it will either
launch the automatic installer or download the Aspera Connect DMG (Apple disk image) file which can
be launched manually. You can also go directly to Aspera's website download page and choose the
installer for your platform. Follow the on-screen instructions to complete the installation process.
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Important note:

e  For the Aspera Connect browser plugin auto-installer to work properly, Java must be installed on your system. If you
do not have Java installed, or your system doesn't support it, then you can manually download and set up Connect per
the instructions below. For Connect to function correctly, you must have cookies enabled within your browser. Please
review your browser help for instructions on verifying this setting.

Once you have downloaded the Aspera Connect browser plugin installer, run the installer on your
machine either as an administrator to install for all users or just for the current user. You will also need
to select accept the terms and conditions, as well as click the Agree button when prompted. Follow the
on screen instructions to complete the installation process. Below are the sequential screen shots of the
installation process for current user installation.

R

w

Aspera Connect Installer

_ mportans

You are not logged on as an 3
administrator. If multiple users need (O
“}‘ to use Aspera Connect on this |
machine we recommend that you log
in as an administrator to install. If
you choose to continue, Connect will

not be available to other users.

0K
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B0 v Install Aspera Connect

Welcome to the Aspera Connect Installer

This installer will install the Aspera Connect Internet browser
© Introduction plug-in for Chrome, Firefox 4 and newer, and Safari 5.1 and
) newer.

® License
Aspera Connect enables transfers to and from fasp-enabled

e ationise et websites. Fasp is a secure file transfer technology developed by

@ Installation Type Aspera that dramatically improves transfer speeds over HTTP

. transfers, in many situations. Additionally, fasp gives you precise
@ Installation control and visibility over your bandwidth usage.
® Summary To proceed, click Continue.

4

[[- e s « Install Aspera Connect

Software License Agreement

[English
© Introduction
@ License END-US ER LICENSE AGRE EM ENT FOR ASPERA SOFTWARE m
® Destination Select This Enc-User License Agreement (the "Agreement’} is a legal contract between you ["User”}
. and Aspera, Inc. (*Aspera”), the owner af certain software programs that have been provided
@ Installation Type to User either by Aspera or an behalf af Aspera by a third party tawhich Aspera has granted the

. htto license or to sublicense the Software Programs (2 “Licensee”).

® Installation W Ko

BY INSTALLING, COPYING, OR OTHERWISE USING THE SOF TWARE PROGRAMS, YOU
AGREE TO BE BOUND BY THE TERMS OF THIS AGREEMENT, INCLUDING THE
WARRANTY DISCLAIMER, LIMITATION OF UABILITY, AND TERMINATION
PROVISIONS BELOW.

@ Summary

L The “Software Programs” mean: (a)the computer software programs and related
documentation owned or licensed by Aspera that are being installed by User; [b) Aspera

software programs embedded in third party software programs that User is installing: and <) all
maintenance releases, updates, upgraces, or features to the Software Programs, if any,
provided by Aspera directly or indirectly through a Licensee to User

2. User may install and usethe Software Programs pursuant tothe terms of this Agreement.

Use of the Software Programs is non-exclusive and limited to User's internal use thereof, which |+
use may not exceed the term or the scope of the license purchased [e.g., but not by way of
limitation, the permitted number of capies, seats, servers, active user agcounts, or transfer | ¥

( Print... ) ( Save... ) ( Go Back ) (Continue)

>

&
1 of 1 selected. 1.6 MB available o Jr—
PleNe)

To continue installing the software you must agree to the terms

of the software license agreement.
@ Iny
o Licl Click Agree to continue or click Disagree to cancel the installation O

and quit the Installer.
® De "

-t

® Ins ( Disagree ) ( Agree )

3 . YOU
AGREE TO BE BOUND BY THE TERMS OF THIS AGREEMENT, INCLUDING THE
WARRANTY DISCLAIMER, LIMITATION OF UABIUTY, AND TERMINATION
PROVISIONS BELOW.

L The "Software Programs* mean: {a) the computer software programs and related
documentation owned or licensed by Aspera that are being installed by User; (b Aspera
software programs embedged in third party software programs that User is installing; and [¢) all
maintenance releases, updates, upgrades, or features to the Software Programs, if any,
provided by Aspera directly or indirectly through a Licensee to User.

2. User may install and use the Software Programs pursuant to the terms of this Agreement
Use of the Software Programs is non-exclusive and limited to User's intermal use thereof, which
use may not exceed the term or the scope of the license purchased (e.g., but not by way of
limitation, the permitted number of copies, seats, servers, active user accounts, or transfer

g (_ Print... ) ( Save... ) ( Go Back ) (Cnntinue)

"y
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w Install Aspera Connect

Standard Install on “Macintosh HD”

@ Introduction

@ License This will take 21.3 MB of space on your computer.

© Destination Select Click Install to perform a standard installation of
this software in your home folder. Only the current
user of this computer will be able to use this

@ Installation software.

@ Installation Type

® Summary

\
\ ‘
< ’ [ GoBack ) [ Install

.00 : .-;ml-n_s-t;ihl-lhspera Connect

Installing Aspera Connect

© Introduction

@ License

© Destination Select
@ Installation Type

8 Installation The software was successfully installed.

® Summary

4
\ ‘
= ’ [ GoBack ) Continue

1.2. Post Installation

Once Aspera Connect has finished installing, you can access it in the following location: If Connect is
installed for all users, the application will be installed in the following location:
Macintosh HD/Applications/Aspera Connect.app.

If Connect is installed for the current user only, the application will be installed in the following

location:
Macintosh HD/Users/(Home Directory)/Library/Application Support/Aspera Connect.app
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1.3. Upgrade from a Previous Version

Aspera Connect supports auto-upgrading, as well as installer upgrading. To update your existing
installation of Aspera Connect to the latest version, go to http://asperasoft.com/connect, click the
Update Now button and follow the onscreen instructions. Clicking the button will either initiate auto-
upgrade or download the latest installer.

1.4. Uninstall/Remove or modify Aspera Connect from your computer

Important note: Before proceeding with uninstalling or modifying Aspera Connect, be sure to quit any
open browsers.

To uninstall Aspera Connect, close both the Aspera Connect application and web browsers. When
ready, find and delete Aspera Connect.app and Aspera Web.plugin. If Connect is installed for all users,
the application and web-plugin files are located in the following directories:

Macintosh HD/Applications/Aspera Connect.app
Macintosh HD/Library/Internet Plug-Ins/Aspera Web.plugin

If Connect is installed for the current user only, the application and web-plugin files are located in the
following directories:

Macintosh HD/Users/(Home Directory)/Library/Application Support/Aspera Connect.app

Macintosh HD/Users/(Home Directory)/Library/Internet Plug-Ins/Aspera Web.plugin

2. Setting Preferences in the Aspera Connect Client

To configure Aspera Connect, launch Aspera Connect (Macintosh HD/Applications/Aspera Connect or
Macintosh HD/Users/(Home directory)/Applications/Aspera Connect ), open Preferences ( Menu bar
> Aspera Connect > Preferences ).

In the General tab you can indicate how you want to launch Aspera Connect and show the Transfer
Manager window. We recommend that you select ‘open transfers window when a transfer begins’ as it
serves as an alert that transfer has initiated.
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800 ( Preferences
" @ ~ 4

Transfers Metwark Bandwidth Security

|

Ceneral

— Transfers Window

E[ Open Transfers window when a transfer begins
"] Close Transfers window when all transfers are complete

-

L |
Remove transfer list items: | Manually v ]

— Queus

[_| Enable queuing

Maximum concurrent transfers: 5

 cancel 3 Ok )

The Transfers tab contains the location of download folder and retry rule settings. If you want to enable
the auto-retry function, check the Automatically retry failed transfers and enter values. This especially
useful if your internet connection is unreliable or your transfers are frequently interrupted when you
move out of wifi range. For example setting up higher number of attempts at longer intervals will
automatically resume the failed downloads even after longer periods of loss of internet connectivity.
We recommend that you set at least 10 attempts with 30 second interval so that short disruptions (up to
5 minutes) in your network connectivity would not hamper your downloads.

®0C (3 Preferences
D | e N

Ceneral Transfers Network Bandwidth Security

—Di
() Save downloaded files to:

[Users/rajeshthangudu/Desktop (Browse )

() Always ask me where to save downloaded files.

—Retry
™ Automatically retry failed transfers

Attempts: 10 time(s)

Interval: 30 | seconds | % ]

The interval specifies an amount of time that will elapse between each attempt
to retry a failed transfer.

fa N >y
Cancel | | oK )

You can increase or limit Aspera Connect's transfer rates via the Bandwidth tab in the plugin preferences.
You may change the download and/or upload transfer rates by enabling the respective checkboxes and
inputting a rate in either Mbps or Kbps. Note that your ability to alter these rates depend on the following
factors:
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1. Your network's bandwidth. If your bandwidth doesn't allow you to reach these limits, then they will not
be enforced.

2. Aspera transfer server settings. Settings on the host server may prohibit you from reaching transfer
rates entered into these fields.

G Preferences - Aspera Connect =B E
R 17) £ N 't
General Transfers Network | Bandwidth | Security

Transfer speeds depend on server settings and your network
connectivity. The settings below allow you to limit transfer rates.

Download

Limit to: [100 Mbps ¢
Upload

Limitto] [100 | |Mbps ¢

oK Cancel

3. Getting Started
3.1. Start a Transfer
Once you have Aspera Connect browser plug-in installed and configured, first try a transfer between

your computer and Aspera demo server. Open your browser and go to the following
address: http://demo.asperasoft.com/aspera/user/ and enter the following when prompted.

User: asperaweb
Password: demoaspera
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We suggest you to start download of smaller files located in the folder aspera-test-dir-small to test the
functionality of the Aspera Connect browser plugin. If the download is successful, also try to navigate
to the folder aspera-test-dir-large and download some of the larger files to test the transfer speed.

/& demo.asperasoft.cor

C fi [ demo.asperasoft.com/aspera/user/ RS
@ Getting Started (] CPTAC ™M ESACInc [ Scripts-Nathan @ caBIG® Compa... [ Timelive - Onli.. [l 7 Time-Saving ...

@

=4 aspera connect server

demo.asperasoft.com

| [gDownload || _gUpload File || [#Upload Folder || [gDelete || [gNew Folder

Name Size Last Modified
[] (s aspera-test-dir-large 06-Aug-2012 05:42
[} (s aspera-test-dir-small 17-Mar-2008 15:28
[} (s aspera-test-dir-tiny 20-Mar-2009 14:50

[] s upload 06-Aug-2012 07:59

Powered by Aspera

A dialog box will asks you if you want to allow the transfer to continue. Select Allow to confirm. If you
check “Use my choice for all transfers with this host” this dialog box will not show up in the future.

X Confirm @

2 An attempt is being made to initiate a transfer with
T fasp:/10.0.200.154, Do you want to allow this?

(] Use my choice for al transfers with this host

(] (o )

If the test transfer works, you can now test transfer at CPTAC data portal.

3.2. Manage Transfers

You may view and manage all transfer sessions in the Transfer Manager. Double-click the Connect's
icon in the system tray's task bar to open it.
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& Transfer Manager

A L0OME

Downloading 14.4 of 97.7 MB (7.79 Mbps) - 1:29 remaining

@ Open the Transfer Monitor
@) Bring up the downloaded file
€) Stop the transfer session

@n Rasume the stopped transfer

1000

4. More Information

This document serves as a quick start guide to install the Aspera connect client. For detailed instructions,
including the complete details of compatible OS and browser versions, refer to the Aspera installation
documentation at - http://downloads.asperasoft.com/download_connect/.
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